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1. Why IMC (UK) Learning Ltd commissioned this survey

Learning Management Systems (LMS) and Virtual Learning Environments (VLE) are 

fast becoming an integral part of an organisationôs training process. But with an 

increased focus on return on investment, coupled with the trend for collaborative and 

social learning, how do they measure up against an organisationsô needs. 

This report, commissioned by IMC (UK) Learning Ltd, looks at organisationsô use of 

LMS/VLE, including how much functionality is actually being used and how beneficial 

they are at meeting business needs. It also reveals how satisfied respondents are with 

their LMS/VLE and the estimated return on investment it provides.  

IMC offers a range of learning technologies to private and public sector organisations, 

SMEs, educational institutions and training providers in order to support their learning 

and development strategies. IMCôsoffering includes e-learning tools, bespoke e-

learning content development, rapid authoring tools, electronic performance support 

systems and a wide range of consultancy services in the field of learning and training.
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2.1. Overview

Á Two thirds (66%) of respondentsô organisations already use a Learning Management System (LMS)/ Virtual Learning 

Environment (VLE), whilst a further 13% plan to use one. However, 21% do not use an LMS/VLE and have no plans to. 

Á Of those respondents whose organisations use an LMS/VLE, 45% have used it for over five years. Less than one in twenty 

(3%) started using one within the last year.

Á Under a third (30%) of respondents said their LMS/VLE has worked well and they are completely satisfied with it. The same 

number (30%) voiced concerns that their LMS/VLE might not meet future requirements, with a further 8% saying it would 

definitely not meet these requirements.

Á Over two out of five (44%) respondents state that their organisation uses blended learning programmes/course 

management frequently or all the time. Performance management (20%), talent management (13%) and built-in ecommerce 

(8%) are used significantly less. 

Á Ensuring training matches employee development needs and reducing costs by decreasing the time taken to train people 

were seen as the largest benefits of LMS/VLE (40% and 36% respectively). Conversely, reducing employee turnover by 

enabling greater development opportunities (10%) and increasing revenue from better trained people (17%) were 

highlighted as the smallest.

Á Just over a third (37%) of respondents estimate the return on investment of their current LMS/VLE to be very/quite large, 

while 22% estimate this to be very/quite small.

Á A third of respondents (35%) said they would be very/quite likely to recommend their existing LMS/VLE supplier to other 

organisations, with a similar number (30%) very/quite unlikely to do so.

Á Two thirds of respondents (66%) said it is very/quite likely that their organisation would carry out more e-learning 

development internally, with only 20% saying it was very/quite likely to increase training budget. 
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3. Key Findings



© 2010 IMC (UK) Learning Ltd.

Use of Learning Management Systems (LMS)/Virtual Learning Environments 

(VLE)

66% of respondents already use an LMS/VLE, whilst a further 13% plan to use one. 21% do not currently use an 

LMS/VLE and have no plans to do so.
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Length of time respondentsô organisations have used an LMS/VLE

Of those respondents whose organisations use  an LMS/VLE, 45% have used it for over five years, with only 3% 

having started to use one within the last year. 
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Base: organisations with LMS/VLE
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Respondentsô satisfaction with their LMS/VLE

Under a third (30%) of respondents said their LMS/VLE has worked well and they are completely satisfied with it. The 

same number (30%) voiced concerns that their LMS/VLE might not meet future requirements, with a further 8% 

saying it would definitely not meet these requirements. 
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Base: organisations with LMS/VLE
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Frequency of use of the following LMS/VLE functionality in respondentsô 

organisations

44% of respondents state that their organisation use blended learning programmes/course management frequently/all 

the time. Performance management (20%), talent management (13%) and built-in ecommerce (8%) are used 

significantly less frequently. 
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Size of the benefits associated with respondentsô LMS/VLE for each of the 

following

Ensuring training matches employee development needs and reducing costs by decreasing the time taken to train 

people were seen as the largest benefits of LMS/VLE (40% and 36% respectively).

10

3.5.

Base: organisations with LMS/VLE



© 2010 IMC (UK) Learning Ltd.

Size of estimated return on investment from respondentsô LMS/VLE

37% estimate the return on investment of their current LMS/VLE to be very/quite large, whilst 22% estimate this to be 

very/quite small.
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Base: organisations with LMS/VLE


