Research reveals new graduates lack basic
skills

New survey finds majority of organisations cannot find
suitably skilled staff

Saarbruecken/Sevenoaks, 20 March 2009 - Organisations are struggling to find
adequately skilled school-leavers and new graduates, according to new research
launched today by learning technology provider, IMC (UK) Learning Ltd. The survey
revealed that only 16% of respondents agree “it is easy” to find suitably skilled staff.

The survey, ‘Exploring the educational skills gap’, surveyed over 100 business leaders
and HR professionals and was designed to establish their views with regard to the
perceived skills gap between school-leavers, graduates and business. With 96% of
those questioned agreeing that a well-trained workforce makes a large contribution in
enabling an organisation to succeed during an economic downturn, these findings
highlight the problems a skills gap would pose to UK businesses during a recession.

Over eight in ten (83%) of those questioned believe that many school-leavers and new
graduates do not have the basic skills necessary to work in business without further
training, resulting in many organisations having to carry out training in basic areas such
as literacy and numeracy. Out of the 31% of organisations offering training in numeracy
and literacy, 63% are in the public sector. In addition, 76% of the whole sample offers
training in IT, while 77% provide training in management.

Despite the agreement of respondents regarding the importance of a well-trained
workforce, only around one in three (32%) questioned are familiar with the
government's ‘Train to Gain’ initiative.

Commenting on the research, Gareth Walters, sales and marketing director at IMC
(UK) Learning Ltd, says: “This report raises questions about what organisations can do
to bridge the suspected skills gap between the classroom and the office. It reinforces
my belief that training within the workplace is extremely important for business survival
and success.”

For those organisations which have invested in training, 72% agreed that technology-
enabled learning is important during an economic downturn and are already using
some form of this as part of their training programmes. An additional 14% of
respondents say they plan to do so in the near future.
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Walters continues: “It is great that organisations recognise the important role
technology plays in training. It not only offers companies flexible training options and
minimises the time employees spend out of the office but it also engages learners
through providing them with an interactive approach to learning that can be adapted to
fit their individual training needs.”
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Editor’s Note

IMC is an international leader in providing services and technology for advanced learning and content solutions. A
considerable number of large, medium and small enterprises currently benefit from the products and services provided
by IMC in achieving training and education for HR development in online academies or corporate universities. These
include KPMG, E.ON, Daimler, UBS and NOKIA. Professional training providers and institutions of higher education are
further clients of IMC.

With CLIX®, IMC's learning management system, LECTURNITY®, IMC's interactive rapid authoring tool, and
SLIDESTAR®, an open content platform, IMC is able to provide an integrated and efficient solution framework for
learning life cycle management. Using POWERTRAINER®, IMC can set organisations on the path to creating their own
eLearning and blended learning solutions. The Start & Learn package® delivers some real eLearning content, an award
winning easy-to-use rapid authoring tool and the support and training to create future in-house eLearning content. The
success of any ERP, CRM, SCM or software implementation is measured by the effective use of the system, by the end
users. With its Electronic Performance Support System (EPSS) LIVECONTEXT® IMC provides pinpoint information to
improve quality and increase productivity and speed to competency.

IMC solutions not only cover the operation and design of training and learning processes, the management and
distribution of learning content, the management of human capital and the development of skills and competencies, but
also the planning and improvement of training resources. All these aspects are complimented by a strong focus on
learning management processes, including a full range of management activities, such as design and planning,
operation, and analysis and assessment. IMC focuses strongly on business processes and therefore regards learning
management as an integral part of today’s business needs. IMC clients place great value on IMC'’s consulting expertise
and excellence in building and implementing learning solutions in the fields of technology and content development.

IMC was founded in 1997 by Dr. Wolfgang Kraemer, Frank Milius and Dr. Volker Zimmermann, together with Prof. Dr.
Dr. h.c. mult. August-Wilhelm Scheer, business expert, university professor and founder and chairman of the supervisory
board at IDS Scheer AG. The company’s head office is located in Saarbruecken (Germany) and there are further offices
in Freiburg, Munich and Berlin (Germany), Kuala Lumpur (Malaysia), and subsidiary companies in Zurich (Switzerland),
Graz (Austria), London (Great Britain) and Sibiu (Romania).
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